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To the Council and Staff of the City of North Vancouver 
 
We wish to express our strong opposition to the amendment of the business license for 
Little Einstein Day Care. 
 
We are owner/occupiers of the property that adjoins the applicant’s property.  While we 
have supported the initial family-based, eight child operation, we object to the proposed 
expansion based upon its affect on our quality of life, privacy, and the inadequate traffic 
management plan. 
 
As working parents of a three-year old, and a six-year old, we have supported daycares 
in North Vancouver for six years.  We understand how they operate, and the need for 
spaces. Prior to starting Little Einstein, the applicant approached us and informed us of 
her intentions to start up a small family-based operation.  We supported the concept 
and at her request, and to her specifications, our father constructed a fence between 
the properties that enabled her to commence operations. 
 
On or about August 28, 2014 for the first time, we were informed via the package that 
the applicant’s intent is to expand to a sizeable commercial operation with twenty 
children and six employees.  Further alarming us, a traffic management plan was 
drafted that had the clients accessing the business via the back laneway, and included 
the use of our shared parking pad.  We were shocked that the primary use of the 
property next door would be changed from residential to business, and the front and 
back yards would be converted to reflect this. 
 
Specific to this situation is that our properties are the result of a lot subdivision in 2006 
that did not envision this scenario.  Both lots now only have 33 foot frontages and 
extremely small backyard footprints.  The orientation of our home is towards the back 
yard, and away from busy 28th Street.  The primary living space (family room, kitchen, 
bedroom, and patio) are all in direct view of the applicant’s back yard. 
 
Because the back yards are so small, there is no opportunity for set-backs for the child 
care (Image 1).  There are no hedges, trees, or spaces to separate the operations, 
children, and their guardians from our private living space – only the fence that was 
built for safety - not privacy (Image 2). 
 
The traffic management plan envisions that the 20 clients and five external employees 
will access the daycare via the present gravel, dead-end laneway behind our property.  
Employees may, or may not utilize public transit, nevertheless we face the potential 
prospect of 25 additional cars driving behind our house and turning around.  They will 
pass by our house twice in the morning, and twice in the afternoon.  There is the 
likelihood of 90 new trips by our property, on a daily basis during daylight, and in 
darkness.  The laneway is currently not paved.  There will be noise, dust, and 
degradation with the additional trips and the vehicles turning. 



Response to Little Einstein Day Care Business License Application                September 2014 
________________________________________________________________________________ 

___________________________________________________________________________ 
Jocelyn and Scott Remillard 541 28th Street West, North Vancouver, BC V7N 2J6 

604-988-1121 

 
The traffic management plan envisions a convenient theoretical arrival and departure of 
cars.  In our experience this is not the case.  Clients do not arrive evenly throughout 
the hours of drop-off and pick-up.  Particularly at pick-up, they arrive in the final 30 
minutes.  Clients do not neatly come and go.  They round-up and dress their children, 
socialize, talk to the child care providers, and take the children to play in the Larson 
school yard.  Given this reality, how can 20 clients access the property from the back 
laneway within 30 minutes? 
 
It can be argued that the actual number of client vehicles will be significantly less than 
the number of child care spaces because of siblings attending together, and because 
some clients will walk.  In our experience, this is not the case.  At our 3-year old’s 
daycare there are 15 children with only one sibling.  One individual walks when the 
weather is favourable.  At our 6-year old’s after school care there are 25 spaces.  There 
are only three siblings and one walker in favourable weather. 
 
A serious flaw in the traffic management plan is that with only three designated parking 
spaces there isn’t enough parking for five employees and up to 20 clients.  While the 
applicant has increased the pay of the employees to allow for the optional purchase of a 
transit pass, there is no guarantee or requirement for them to travel by transit.  
Because the staff arrive before the clients, they will occupy one, two or all of the 
allotted parking stalls.  How can up to 20 clients utilize only one or two spaces?  It is 
well within reason that all of the parking will be taken up by the staff.  There will be 
nowhere for the clients to pick up and drop off their children. 
 
Another concern with the traffic management plan is the utilization of our shared 
parking pad for commercial purposes.  Numerous strangers will be parking very close to 
our vehicle. The parking pad is narrow so that it is inevitable that our vehicles will be 
damaged when children are being loaded, and unloaded.  We have already experienced 
clients parking in our half of the pad when our car is not there. 
 
After the clients park, they will be entering the business from the back.  Because of the 
siting of our house, as soon as they exit the vehicle they can see our entire back yard 
and our elevated porch (Image 3).  Currently, during the summer months, we are often 
eating dinner on our patio, gardening, or playing with our children while clients pick up 
their children.  We find this an invasion of our privacy, but have compromised because 
we have been happy to see the family business thrive, and the majority of traffic has 
approached from the front. 
 
Our back door (primary entrance/exit) is a sliding glass door from our kitchen/family 
room.  During the dark winter months, we will have to keep the blinds closed to protect 
our privacy because of the clear sightlines the clients will have.   
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The applicant is proposing to expand the outdoor operations to include the front yard, 
as well as the already utilized back yard.  There is nowhere on our property we will be 
able to go that will be private.  
 
For 10 years, my husband has telecommuted every day of the week.  He is home 
during the hours the business is planning on operating.  In the hot summer months 
doors and windows have to be left open.  The disruption cannot be blocked.  The 
increase in noise and traffic in the front and back of the house will negatively impact his 
ability to work effectively.  I leave work at 3:30 and am home by 4:00.  We will both be 
home for the entire pick-up process. 
 
We wish to reiterate that we support home based childcare in general and the current 
operations specifically.  We are against the proposed license amendment because the 
traffic management plan is flawed, and the invasion of our privacy and enjoyment of 
our property is compromised.  The ability of my husband to work is diminished. 
 
With a twenty child operation (six employees) in a single-family neighbourhood, we find 
the application aggressive and at conflict with our expectations when we purchased.  
We never envisioned that we would be next to a property whose “Principal Use would 
be a child care facility”.  They may exist, but in our six years of child care experience on 
the North Shore, we have never come across an operation of such size in a house 
located on a small lot.  We have found them in recreation centers, church basements, 
or other specifically zoned commercial buildings. 
 
We hope that you take our valid concerns into consideration when you evaluate the 
application to change the business license. 
 
Sincerely, 
 
 
Jocelyn and Scott Remillard 
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Image 1   Photo From Bedroom Showing Absence of Setback 

Image 2   Photo From Porch Showing Sightlines from Day Care 
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Image 3   Photo From Porch Showing Sightlines from Parking Pad 

Image 4   Photo of Streetscape Before Fencing and Modifications 


