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The Corporation of THE CITY OF NORTH VANCOUVER 
COMMUNITY DEVELOPMENT DEPARTMENT 

Wn < | 

REPORT 

Mayor Darrell R. Mussatto and Members of Council To: 

P.R. Penner, Community Planner From: 

SUBJECT: 549 WEST 28th STREET - GROUP CHILD CARE FACILITY BUSINESS 
LICENSE APPLICATION 

September 10, 2014 File No: 4750-01 Date: 

The following is a suggested recommendation only. Please refer to Council Minutes for adopted resolution. 

RECOMMENDATION: 

PURSUANT to the report of the Community Planner dated September 10, 2014, 
entitled "549 West 28th Street - Group Child Care Facility Business License 
Application": 

THAT Ms. Soheila Jamalian be issued a Business License to operate a Principal 
Use Group Child Care facility at 549 West 28th Street with up to 20 children in 
care. 

ATTACHMENTS: 

1. Context Map - 549 W. 28th Avenue; 
2. Neighbourhood consultation materials; 
3. Aggregated results of the applicant's neighbourhood consultation process. 

DISCUSSION: 

Context 

549 West 28th Street is on the south side of 28th Street between Westview Drive and 
Larson Road (see Attachment No 1). Properties fronting 28th Street on this block are 
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zoned for One Unit Residential uses (RS-1). The subject property lies to the immediate 
east of the entrance to the Cedar Brooke Village, which is zoned for Residential Garden 
Garden Apartments {RG-1). Larson Elementary School and its playing fields lie to the 
immediate south of the property across the back lane. The lot size is 4,046 sq. ft. (375 
sq. me.), and the current house was built in 2007. 

The applicant has operated an Accessory Child Care Facility at this location with 7 
children in care since 2009. The applicant recently expanded their operation to provide 
a multi-age program with 8 children in care. Ms. Jamalian is now applying to operate a 
Principal Use Group Child Care facility with 20 children in care. If approved there would 
be no further residential uses at the subject property. 

The applicant is seeking to offer two programs: A group program for 12 children under 
36 months; and a multi-age program for 8 children. Facility hours would be from 7:00 
am to 5:00 pm, Monday through Friday. Outdoor playtime would take place between 
10:00 to 11:15 am, and 4:00 and 5:00 pm (weather permitting). The 8 children in the 
multi-age group would use the rear yard for outdoor play, which is the existing situation 
with the program currently being offered. The 12 children in the 0-36 month age group 
would play in the front yard, which will necessitate the construction of a fenced area to 
meet provincial licensing standards. With full enrollment the facility would employ four 
part-time and two full-time staff (including the owner-operator). 

The Zoning Bylaw requirements for a facility of this size are for three on-site parking 
spaces. 549 West 28th Street meets this requirement as it has a two car garage, as 
well as an adjacent parking pad accessible from the lane. It should be noted that the 
subject property is located at the terminus of a dead-end lane. Accordingly, the on-site 
parking spaces at the rear of the property may be best used as staff parking, with drop-
off and pick-up on 28th Street, in order to reduce lane congestion. The Transportation 
Division has suggested that the applicant include a number of provisions with respect to 
traffic mitigation in their standard parent information package. The applicant has 
subsequently agreed to abide by these recommendations, and has stated that she will 
subsidize employee bus passes to encourage the use of public transportation. Parents 
and prospective employees will be asked to consider carpooling, public transit, cycling 
and walking as alternatives to arriving by vehicle, given that the proposed facility is 
located in a neighbourhood that currently experiences significant on-street parking 
demand due to the proximity of Larson Elementary School, Cedar Brooke Village and 
Cypress Gardens. However, it should be recognized that the proposed facility pick-
up/drop-off peak hours are not expected to coincide with the adjacent school peak 
hours. 

Exploratory consultations with neighbouring residents began informally in April. More 
formal consultations began in August once the applicant had initiated their facility 
application with Vancouver Coastal Health and their Business Licence application with 
the City. The materials that were part of the formal consultation in August included 
information regarding the Public Meeting, the transportation plan, as well as City staff 
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contact information. 
applicant's April and August materials. 

Details on the facility proposal were consistent in both of the 

Consultation materials included a letter to area neighbours, a facility description, and 
the transportation plan, all of which were hand-delivered to all addresses of properties 
within 100 metre radius of the proposed expanded child care facility (see Attachment 
No. 2). In order to ensure that there was a comprehensive attempt to contact 
neighbouring residents the applicant was given the same list of properties used by the 
Clerk's Department to mail out legal notifications for the Public Meeting. The applicant 
was not requested to contact non-resident property owners. Overall, the applicant was 
requested to contact residents at approximately 170 separate addresses within the 
consultation area. 

Neighbouring residents were asked to indicate if they supported, opposed or were 
neutral to the applicant's plans. Attachment No. 3 shows the aggregated results of the 
applicant's consultation process. The final element of the approval process is a Public 
Meeting on the Business License application, scheduled for September 15th, 2014. In 
keeping with standard practices the City Clerk's Department has sent out a Public 
Meeting notification letter to all properties within a 100 metre radius of the child care 
facility, and have advertised the meeting on two occasions in local newspapers. 

PLANNING ANALYSIS: 

It is Community Planning staff's perspective that a Business License application for the 
proposed child care facility should be approved for the following reasons: 

© The application is supported by the majority of nearby neighbours. However, it 
should be noted that the property owner immediately adjacent to the subject 
property is opposed to the application (541 W. 28th). 

» Twelve of the twenty child care spaces to be provided are for the under 36 month 
age group. Spaces for this age group are in short supply, and are identified as a 
priority need in the City's Child Care Policy and Plan; 

• The proximity of Larson School means that nearby residents will be accustomed 
to the sound of children playing outdoors. Furthermore parents with a child 
attending Larson will be able to access both a child care facility and an 
elementary school in one proximate location should they have children of 
different ages. 

• This section of W. 28th Street, as well as nearby Larson Street, already has 
traffic bumps installed to deter speeding in and around Larson School. 

• The proposed facility is proximate to both the Cedar Brooke Village and Cypress 
Gardens townhouse developments, which provide ground-oriented housing for 
several young families that would benefit from having additional child care 
spaces available in their immediate neighbourhood. 
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INTER-DEPARTMENTAL IMPLICATIONS: 

The transportation plan related to this application has been reviewed and accepted by 
transportation staff in the Engineering, Parks & Environment Department. This report 
was endorsed by the Civic Projects Team on September 9, 2014. 

CHILD CARE POLICY IMPLICATIONS: 

This report addresses the City's Child Care Policy: 

"The City of North Vancouver is committed to being an active partner with 
senior levels of government, other municipal governing bodies, the 
community, parents, and child care providers in the development and 
maintenance of a comprehensive child care system that provides 
equitable access to quality programs that are accessible and affordable to 
the residents of the City." 

/ M RESPECTFULLY SUBMITTED: 
P.R. Penner, 
Community Planner 

Attachments 

PR:eb 
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